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PRIVACY POLICY
senast uppdaterad: 2023-05-12

Turnab AB (nedan kallat "foretaget", "vi", "oss" eller "var") varnar om din
integritet och stravar efter att skydda dina personuppgifter pa basta satt.
Denna integritetspolicy beskriver vilken typ av personlig information vi
samlar in, hur den anvands, lagras och skyddas av oss. Vi uppmanar dig att
lasa igenom denna policy noggrant for att forsta hur vi hantera och
skyddar din personliga information.

1. Insamling av personlig information

Vi kan komma att samla in personlig information fran dig nar du
anvander vara tjanster, gor inkdp pa var webbplats, deltar i enkater eller
kommunikationsaktiviteter, skapar ett konto hos oss eller pa annat satt
integrerar med oss. Den personliga informationen vi kan samla in kan
inkludera, men ar inte begransad till:

e« Namn
o Kontaktinformation, inklusive e-postadress, telefonnummer och
adress

o Betalningsinformation
o« Demografisk information
e Anvandargenererad innehall, somm kommentarer och recensioner

2. Anvandning av personlig information

Vi anvander den personliga informationen vi samlar in for att
tillhandahalla och forbattra vara tjanster, hantera dina bestallningar och
betalningar, kommunicera med dig, anpassa din anvandarupplevelse
och uppfylla vara rattsliga forpliktelser. Vi kan ocksa anvanda din
information for att skicka marknadsforingsmeddelanden, erbjudande
eller andra relevanta kommunikationer som kan vara av intresse for dig,
om du har samtyckt till detta.
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3. Delning av personlig information

Vi kan dela din personliga information med utvalda tredje parter i
foljande situationer:

o FOr att utfora vara tjanster och uppfylla vara dtaganden gentemot
dig, t.ex. att leverera varor eller behandla betalningar.

o Nar det kravs enligt lag, reglering eller rattslig forférande.

« Med ditt samtycke eller pa begaran.

o For att skydda vara rattigheter, egendom eller sdkerhet, samt for att
skydda vara rattigheter, egendom eller sdkerhet, samt for att
forebygga bedragerier och andra olagliga aktiviteter.

4. Sakerhet

Vi vidtar lampliga tekniska och organisatoriska atgarder for att skydda
din personliga information fran obehorig atkomst, forlust, missbruk eller
oavsiktlig forstérelse. Vi anvander sakra kommunikationsprotokoll (t.ex.
SSL) for att skydda oéverforing av kanslig information. Dock kan ingen
dataodverforing dver internet eller elektronisk lagring garanteras vara
100% saker.

5. Lagringstid
Vi behaller din personliga information endast sa lange det ar

nodvandigt for att uppfylla de andamal som angesidenna
integritetspolicy, eller enligt gallande lagar och regler.
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PRIVACY POLICY
last updated: 2023-05-12

Turnab AB (hereinafter referred to as "the company", "we", "us" or "our")
protects your privacy and strives to protect your personal information in
the best possible way. This privacy policy describes the type of personal
information we collect, how it is used, stored, and protected by us. We
encourage you to read this policy carefully to understand how we manage
and protect your personal information.

1. Collection of personal information

We may collect personal information from you when you use our services,
make purchases on our website, participate in surveys or communication
activities, create an account with us, or otherwise integrate with us. The
personal information we may collect may include, but is not limited to:

¢« Name
e Contact information, including email address, phone number and
address

e Payment Information
o« Demographic Information
e User-generated content, such as comments and reviews

2. Use of Personal Information

We use the personal information we collect to provide and improve our
services, manage your orders and payments, communicate with you,
customize your user experience, and comply with our legal obligations. We
may also use your information to send marketing messages, offers or other
relevant communications that may be of interest to you, if you have
consented to this.
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3. Sharing of Personal Information

We may share your personal information with selected third parties in the

following situations:

e To perform our services and fulfill our obligations to you, e.g., to

deliver goods or process payments.

e When required by law, regulation, or legal process.

e With your consent or upon request.

e To protect our rights, property, or safety, and to protect our rights,
property or safety, and to prevent fraud and other illegal activities.

4. Security

We take appropriate technical and organizational measures to protect
your personal information from unauthorized access, loss, misuse or

accidental destruction. We use secure communication protocols (e.g., SSL)

to protect the transmission of sensitive information. However, no data

transmission over the internet or electronic storage can be guaranteed to

be 100% secure.

5. Storage time

We retain your personal information only as long as necessary to fulfill the
purposes set out in this privacy policy, or as required by applicable laws and

regulations.
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